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Property Management System have dramatically changed hotel operations; therefore, extensive time has been
devoted to covering this technology. Additional chapters feature analysis of the physical makeup of hotels, yield
management, and operational techniques. Performance measurements and analysis of what makes a truly
successful hotel are discussed in detail. Finally, because hotel management is and will always be about people,
chapters are devoted to both the hotel guest and hotel employee. The arrival chronology is discussed from
arrival to departure.
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